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Advice from other movers

We have received this information from our clients through our quality questionnaire, which we send out after every
removal. Here is a selection of comments, that may be useful for you. " | didn’t understand, when the staff arrived, that
everything would go so fast! | wish | had sorted out my things better before they arrived" Sten Nilsson, mover from
Belgium to Sweden. " When you move to another country it might take a long time before your telephone, mobile and
Internet access will be connected. A suggestion is to pay a visit to your supplier instead of calling, it worked for
me"Jessica Nordstrdm, mover from Sweden to Spain. It took a longer time than | thought to get the customs' documents in
order. My advice is to start the paper work as soon as possible, so it won't delay your removal."The Olsson family,
movers from China to Russia.

"Our removal gave us the opportunity to throw away a lot of stuff from the attic, it had been there for several years."Urban
Karlfeldt, mover from Sweden to Canada.

"l took the chance to do some duty-free shopping in connection to our removal to South Africa, it gave me a good
opportunity to shop."Bertil Granstrom, mover from Sweden to South Africa.

Comments from Alfa Quality Moving: This is only possible in connection to removals outside the EU, check with your
contact person at Alfa Quality Moving concerning the regulations for duty-free shopping. "l used Alfa Quality Moving's
valuation form when | took out my home insurance in Germany, that was a bonus." "Buy house cleaning from Alfa Quality
Moving! We were so happy that we didn’t have to stay in the empty house and clean, it felt so good to leave the
responsibility to Alfa Quality Moving."Tobias and Marie Edwinsson, movers from Sweden to Hamburg.
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